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To get started, first navigate to
the Radford Network:

https://radfordnetwork.aon.com Welcome to the
Radford Network

Enter your Radford Network login
email add reSS s) | Global rewards benchmarking

iin | Workforce metrics & analytics

Survey input & support

Questions?

Login Help

AON


https://radfordnetwork.aon.com/

Enter Your Password

On the next screen, enter the
password you normally use to log
into the Radford Network.
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AON Radford Network®

Welcome to the
Radford Network .

5) | Global rewards benchmarking Verify with your password

. " ben.tsao@aontest.com
iin | Workforce metrics & analytics ® @

Password

Login Help

Survey input & support

-k . Forgot password
fe Back to sign in
/
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Select Multi-Factor
Authentication Options

You will then see the following security
set-up options:

» Okta Verify app - Receive a push
notification or a code within the
application

 Phone - Receive a code via SMS text
message or a voice call

« Security Question - Choose a
security question to answer

Please select at least two options by
clicking the red “Set up” button for the
options you prefer to use.
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Welcome to the
Radford Network

s | Global rewards benchmarking
i | Workforce metrics & analytics

Survey input & support

Questions?

Login Help

Set up security methods

<;g:~ paula.wilsonl@aontest.com

Security metheods help protect your account by ensuring
only you have access.

Set up required
Please select at least two security methods

Q Okta Verify

Okta Verify is an authenticator app. installed on

your phone, used to prove your identity

\. Phone

Verify with a code sent to your phone

a Security Question
Choose a security question and answer that will

be used for signing in



Authentication Option 1
Okta Verify App

 To use Okta Verify, you must have
the Okta Verify app on your mobile
device.

« If you do not have the Okta Verify
app, you will need to install it on your
device.

* Once installed, you will need to add
your Aon account.
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Welcome to the
Radford Network

s | Global rewards benchmarking
i | Workforce metrics & analytics

Survey input & support

Questions?

Login Help

Set up security methods

(® paulawilsoni@aontest.com

Security metheods help protect your account by ensuring
only you have access.

Set up required

Please select at least two security methods

©

Okta Verify
Okta Verify is an authenticator app. installed on
your phone, used to prove your identity

Phone

Verify with a code sent to your phone

Security Question
Choose a security question and answer that will
be used for signing in

TOr access

> sign in




Authentication Option 1 AON | Rastors enore

Okta Verify App SIS
Welcome to the

To add your Aon account to the Okta Radford Network (o)

Verify app: ) Glohal rewards benchmarking

iin | Workforce metrics & analytics

Survey input & support

Option 1

* Scan the QR code using your mobile
device camera.

Option 2

« Scan the QR code from the Okta
Verify app on your mobile device.
See more details on the following

page.

AON



Authentication Option 1
Okta Verify App

Option 2

« Click “+” in right hand corner
to add an Account.

« Select Organization.

 The next screen will ask if you
have a QR Code. Click “Yes,
Ready to Scan”.
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2:35

<4 Camera

Close

Choose Account Type

Choose the type of account you would like to add

8

Add Account

Organization
Work, school, company

Other

Facebook, Google, etc

Okta Verify

Before you continue, make sure your QR code is
shown on another device, such as a laptop

Where do | get my QR code?

Yes, Ready to Scan

No, Sign In Instead




Authentication Option 1 -
Okta Verlfy App oktaVerify 4+ @ -

. Click “Finish” g

* You should then see an “iam-ext.aon.com”
panel on your device screen.

>
 MFA authentication using Okta Verify
enrollment is now complete.
» ?
n iam-ext.aon.com S
paula.wilson1@aontest.com
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Launch Dashboard (4
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Logging into the Radford

Network with Okta Verify Welcome to the
Radford Network Verify it's you with a security method

@ paulawilsonl@aontest.com

Now you are ready to log into the

. ¢ | Global rewards benchmarking Select from the following options
Radford Network. After entering
. . i | Workforce metrics & analyti
your email and password, you will JrpE e B A Q=g el

Survey input & support

select your preferred verification
method.

0 Get a push notification Select
Okta Verify

Questions?
a " . Select
Security Question

Login Help

Back to sic

AON



Logging into the Radford
Network with Okta Verify

Select “Get a push notification”
and you will see a screen similar to
the one on your right.

AON

Welcome to the
Radford Network

5. | Global rewards benchmarking
il | Workforce metrics & analytics

Survey input & support

Questions?

Login Help

O

Cet a push notification

®) paula.wilsonl@aontestcom

Push notification sent

Send push automatically

Verify with something else

Back to sign in




Logging into the Radford
Network with Okta Verify

« On your mobile device, you
should then receive a push
notification asking if you tried
to sign in.

* Click “Yes, it's Me” and the
verification will be complete.
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Did You Just Try to Sign In?
n Palo Alto Prisma Portal

: Near Texas, United States
UNRECOGNIZED LOCATION

More Info
] WINDOWS_8
Just now

@ https:/fiam.aon.com

‘ I \ Yes, It's Me \ I No, It's Not Me




Authentication Option 2
Phone

You can set up phone
authentication by selecting the
Phone option and then entering
your phone number.

Note: The phone call will work
with a LAN line.

AON

Welcome to the
Radford Network

s | Global rewards benchmarking
il | Workforce metrics & analytics

Survey input & support

Questions?

Login Help

Set up security methods

® paulawilsoni@aontest.com

Security methods help protect your account by ensuring
only you have access.

©

Set up required

Please select at least two security methods

Okta Verify
Okta Verify is an authenticator app. installed on
your phone, used to prove your identity

Jsed for access

Phone
Verify with a code sent to your phone

Used for access

m

Security Question
Choose a security question and answer that will
be used for signing in

Jsed for access




Authentication Option 2 _ .
Welcome to the
Phone Radford Network L O

» To start, click Set up under the ) SR benmare TR T
phone option.

* Next, select either SMS, which will :
send you a text, or select Voice call. ——

Questions?

i 2 & @ paulawilsoni@aontestcom
jin | Workforce metrics & analytics = r : =

Survey input & support Enter your phone number to receive a verification ccde
via SMS

« Select your country. Login Help oy
United States
 The final step is to enter your phone e
number. The country code will be al ]

filled in based on your country

selection.

AON



Logging into the Radford
Network with Your Phone

Welcome to the

Radford Network -
Now you are ready to log into the * | Global rewards benchmarking Set up phone authentication
Radford Network. After entering ) Wardore metice 3 analytics
your email and password, you will b
select your preferred verification o 5
method. S
jtte

« Select the Phone option and

enter the 6-digit code you

receive via SMS text or phone
call.

« After you enter the code, click

the red *Verify” button.

AON



Authentication Option 3
Security Question

Another MFA option is to
answer a security question

« Select the Security
Question option and click
“Set up!!

AON

Welcome to the
Radford Network

s | Global rewards benchmarking
il | Workforce metrics & analytics

Survey input & support

Questions?

Login Help

Set up security methods

® paulawilsoni@aontest.com

Security methods help protect your account by ensuring
only you have access.

Set up required
Please select at least two security methods

0 Okta Verify
Okta Verify is an authenticator app. installed on
your phone, used to prove your identity

Jsed for access

\. Phone

Verify with a code sent to your phone

Used for access

° Security Question
Choose a security question and answer that will
be used for signing in

Jsed for access

Back to signin




Authentication Option 3

' i Wel toth
Security Question elcometothe

Radford Network a

 On the next screen, you $ ) Global rewards benchmrking Settipaclite OB 0
will be able to choose from it | Workforce metrics & analytics & dawitanieae e con)
a pre-selected dropdown S TR W L
list of security questions. O Create my own security question

Choose a security question

 If you would rather create uestione?
your own security P |
question, click on “Create i oyl
my own security question.” | What s the name of your ist stuffed animal?

What did you earn your first medal or award for?

What is the food you least liked as a child?

What is your favorite security question?

What is the toy/stuffed animal you liked the most
as a kid?

What was the first computer game you played?

What is your favorite movie quote?

AON



Logging into the Radford
Network with a Security
Question

Now you are ready to log into the
Radford Network. After entering
your email and password, you will
select your preferred verification
method.

« Select the Security Question
option and answer the security
question you selected or
created.

» Click the red “Verify” button

AON

Welcome to the
Radford Network

s, | Global rewards benchmarking

iin | Workforce metrics & analytics

Questi

Login

Survey input & support

ons?

Help

Set up security question

@) paulawilsonl@aontest.com
®) Choose a security question
) Create my own security guestion

Choose a security question

What is your favorite security question?

Answer




Multi-Factor Authentication
Setup is Complete!

Congratulations, you are now
logged into the Radford

Network!
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AQN Radford Network®

Home Data Job Matrix

Welcome, PAULA

Intern/New Graduate

& Pay Admin

« Pay for interns and recent grads
« Practices for pay administration
« Submit data for access to results

Analytics Peer Groups Input

B3 Radford / Rewards Solutions v 8, PAULA v ® @

Resources

My Reports

Submission Deadline

Due Date Survey Name

03/15/2022 2022 Radford Global Compensation

08/18/2023° 2023 STILT Incentive Design

08/18/2023 2023 Sales Incentive Practices

03/17/2023 2022 Salary Incre

07/07/2023 2022 Salary IncreaseTumover -

10V1A2023 2023 Salary InnrazsaTumaver -

Articles

Status

Received for

Open
Open
Ed1 Past Due
Ed2 NIA
Rafrech N/A

PN

December 2022

Read More >>

December 2022

Read More ==

8

Renew for 2023

Data Generator Tools

ll® =R

Quick Market
Benchmarks Queries
Location Dynamic Job
Analytics Matrix

¥ Order H-1B or GLTI Report

Feedback

Select Category v ’

—




Helpful Tips

 We strongly encourage you to
set up at least two MFA options
in case you are unable to use
one.

« Passwords can only be changed
every 24 hours. If you have any
additional questions or issues,
please contact us.

« All password-related emails will
now come from Aon CIAM,
ciamNoReply@aon.com.

AON

Welcometothe
Radford Network

5. | Global rewards benchmarking
it | Workforce metrics & analytics

Survey input & support

Questions?

Login Help

Set up security methods

® paulawilsonl@aontestcom

Security methods help protect your account by ensuring
only you have access.

Set up required
Please select at least two security methods

e Okta Verify
Okta Verify is an authenticator app, installed on
your phone, used to prove your identity
Used for access

‘. Phone

Verify with a code sent to your phone
Used for access



https://aon-hcs-support.zendesk.com/hc/en-us/requests/new.
mailto:ciamNoReply@aon.com

